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NEW QUESTION: 1
When troubleshooting a network problem, browsing through the log of a switch, it is
discovered that multiple frames contain errors. In which of the following layers does the
problem reside? (Select TWO).
A. Layer 2
B. Layer 3
C. Layer 5
D. Data link
E. Transport layer
F. Physical layer
Answer: A,D
Explanation:
Explanation
Layer 2 of the OSI reference model is the data-link layer. Components of the data-linklayer
include frame-format, Media Access Control (MAC) addressing, protocol identification and error
detection.
When data is being sent, it is split into protocol data units (PDUs) as it passes through the layers
of the OSI model. The PDUs have different names as they are passed through the layers of the
OSI model. In layer 2, the PDU is called a 'Frame'.
The most common protocol specified in the data-link layer is Ethernet and the most common
network component in the data-link layer is a network switch.
Inthis question, problems are discovered with Ethernet frames by examining the logs in a
network switch.
Therefore, for this question, we are working in Layer 2, the data-link layer.

NEW QUESTION: 2
MOTS is an acronym for:

A. Mission, Objectives, Training, Supervision
B. Modified Off-The-Shelf Software
C. Management Oriented Testing System
D. Manipulated Object Training Series
Answer: B

NEW QUESTION: 3
An application developer needs to ensure that a set of rules covers all possible cases leaving no
gaps. Which artifact should the application developer use to perform this task?
A. Consistency analysis report
B. Ruleset execution trace
C. Rule project statistics report
D. Completeness analysis report
Answer: D

NEW QUESTION: 4
A customer would like incoming calls to queue to the skillset with the most agents in service.
Which intrinsic would accomplish this?
A. LOGGED AGENT COUNT
B. MOST LOGGED AGENTS
C. LOGGED OUT AGENT
D. OLDEST
Answer: B
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